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Dear Ms. Dortch:

Pursuant to Section 64.1120(e) of the Commission’s Rules, 47 C.F.R. § 64.1120(e¢), this
letter provides notification of the upcoming transfer of certain Colorado local exchange
subscribers of SunWest Communications, Inc. (“SunWest™) to Qwest Corporation and Qwest
LLong Distance Corporation (collectively known as “Qwest”). Qwest certifies that it will provide
advance subscriber notice in accordance with Section 64.1120(e)(3), 47 C.F.R. § 64.1120(e)(3),
and that it will comply with the obligations specified in that notice and other statutory and
Commission requirements that apply to the streamlined carrier change process.

Qwest will provide at least 30 days advance notice that it will become the new provider
of certain Colorado local, interlLATA, and intralLATA telecommunications services to
SunWest’s customers unless they select another provider. SunWest will be migrating its
customers to Qwest according to a phased process. Accordingly, Qwest’s notice letters to
SunWest’s customers will mirror SunWest’s phased transfer. SunWest will send its customers a
notice of withdrawal of service; and later Qwest will send a notification to that same “batch” of
customers. That notiftcation (exampie attached) will advise the affected customers that Qwest
will become the default service provider, absent the customer choosing another provider prior to
the transfer. In all cases there will be a minimum of 30 days between Qwest’s notification and
the actual transfer of customers.

Should you have any questions, please do not hesitate to contact me.

Sincerely,
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April 27, 2005 Spirit of Service'

SUNWEST COMMUNICATIONS, INC. IS CEASING TO PROVIDE LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE IN COLORADO

Dear SunWest Customer;

SunWest Communications, Inc. has received approval from the Colorado Public Utilities Commission (PUC) to stop
providing you with local telephone service. Due to financial difficulties, SunWest will cease operating as a telephone
company in Colorado within the next 30 to 180 days. You should have recently received a letter from SunWest
expiaining your options and informing you that Qwest will become your provider on or about June 1, 2005, if you have
not chosen an alternative provider prior to that time and if you do not have any prior unpaid bills to Qwest for regulated
services. As part of this arrangement, Qwest will be receiving your account information from SunWest.

To maintain continuity of your telephone service, the PUC ordered Qwest, as the default provider, to transfer you from
SunWest to Qwest® local and long-distance service (if SunWest provided your long-distance). If you are currently a
custorner of a long-distance company other than SunWest, your long-distance provider will remain unchanged unless
and until you request a change. Even if you are transferred to Qwest as the default provider, you may at any time
choose another provider. For your convenience, the PUC and the Office of Consumer Counsel have prepared the
aftached list of alternative providers from whom you may chcose. If you had asked SunWest for a preferred carrier
freeze on your local and/or long-distance services, those freezes have been lifted in the transfer process. If you are
transferred to Qwest, please contact Qwest at the number below if you would like to institute a new freeze on any of your
new service providers, otherwise please contact your new local service provider,

As ordered by the PUC, you will be transferred to Qwest service, at no charge to you, with the same telephone number
and, to the extent possible, the same services and features that you have now, except they will be provided under
Qwest's terms and conditions and Qwest's rates. A copy of Qwest's price list is enclosed with this letter. Once your
service has been transferred, you will receive a Welcome Letter from Qwest, informing you of your new services and
features. If you were also a SunWest iong-distance customer, you will be transferred to a similar Qwest long-distance
plan. Again, you are free to chocse another long-distance provider other than Qwest at any time, and if you have any
guestions about the services or features identified in your Welcome Lefter, please call Qwest at the 800 number listed
below.

Depending on your credit history, Qwest may charge you a deposit. Please note: if you owe Qwest a previous bill for
local telephone service, before Qwest will transfer your account, you must either pay Qwest what is owed or make
acceptable payment arrangements. Otherwise you must choose another provider to ensure your service is continued
without disruption.

You may call Qwest at 1 800-244-1111 to discuss a previous Qwest residential bill, choose another long-distance
carrier, or for any other questions you might have including questions about Qwest's rates, terms and
conditions for service. For a previous Qwest business bill, or to choose ancther business long-distance carrier,
or for any other business service questions you might have, you may call Qwest at 1 800-603-6000.

Please be assured that your transfer to Qwest® service, as ordered by the PUC, in no way prevents you from choosing a
different local or long-distance provider at any time. If you have any questions or complaints regarding your service with
SunWest, please either call SunWest directly, or the Colorado Public Utilities Commission at 303-894-2070 or if outside
of the Denver metro area at 1 800-456-0858.
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Qwest® Residential Package and Long-Distance Pricing

QWEST CHOICE™ HOME $29.99 A MONTH (plus taxes and fees)

More choices at a great price.

One iow, monthly price Choose three features Streamlined billing
Your local phone line with unlimited local caling  Add or change features anytime One plan

Pick the three features from a list of our most popular features and enjoy the flexibility to change them at no additional cost.
Caller ID with Qwest® Security Screen™

Call Waiting Six free Qwest 411™ Directory Assistance calls Call Forwarding
Voice Mail 3-Way Calling Last Call Return
Call Rejection Custom Ringing

Line-Backer™

Qwest Choice™ Home: For Qwest residential local service customers only. Not available in N. tdaho. Choice of 3 features. Pricesfpackage components subject to change.
Listed rates do notinclude taxes, incremental charges and surcharges. Feature limitations exist, including but not limited to Directory Assistance, Caller ID with Qwest® Security
Screen™, Line-Backer™ , and Last Calf Return. Ask your Qwest Representative for details. Some features not compatible with others, require special equipment at an
additional charge, and may not be available in all areas. Subject to appticable tariffs and regulations. Rates subject to change.

QWEST CHOICE™ HOME PLUS $34.99 A MONTH (plus taxes and fees)

Choose any or all listed features.

Don't limit yourself to just a few calling features—
choose as many as you want with Qwest Choice™ Home Plus.

One fow, monthly price Choose any or all listed features Add or change features anytime
Your local phone line with unlimited local catling Streamiined billing

Pick any or all of the options you want from a list of our most popular features
and enjoy the flexibility to change them at any time, at no additional cost.

Caller 1D with Qwest® Security Screen™

Call Waitin Six free Gwest 411 ™ Directory Assistance calls Call Forwarding
Voice Mailg 3-Way Catting Last Call Return (*69)
Call Rejection Custom Ringing

Line-Backer™

Qwest Choice™ Home Plus: For Qwest residential local service customers only. Not available in N. Idahe. Line-Backer™, Directory Assistance (DA), 3-Way Call, and Last
Call Return automatically included. Other features available for selection. Prices/package components subject to change. Listed rates do not include taxes, incremental charges
and surcharges. Feature limitations exist, inciuding but not limited to Direclory Assistance, Caller 1D with Qwest® Security Screen™, Line-Backer™ , and Last Call Retum. Ask
your Qwest Representative for details. Some features not compatible with others, require special equipment at an additional charge, and may not be available in aft areas.
Subject to applicable tariffs and regulations. Rates subject to change.




$20 a month for direct-dialed, domestic long-distance calls from your home phone
{plus taxes and surcharges)

Qwest Choice™ Unlimited: Available only to Qwest local service customers for residential use. Not available in AK. Originating calls available in AK with Qwest calling card,
$20.00 monthly recurring charge. Plan may not be used for dial-up internet access; other restrictions apply. Contact your Qwest representative for further information at 800-
244-1111. Usage may be monitared for compliance with plan restrictions. Customer may be required to demonstrate compliance where monitoring indicates non-compliance ar
usage exceeds 5000 minutes in any month. Long Distance service provided by Giwest LD Comp. Listed rates cover calls only within the US and to Puerto Rico, Guam, USVI and
CNMt and does not include taxes, incremental charges and surcharges. Local service provider may assess a PIC Change Charge for changing long distance carriers. Subject
to applicable tariffs and regulations. All rates subject to change.

QWEST® 5 Cent Plan
5 cents a minute for a $4.99 monthly fee on all direct-dialed, domestic long-distance calls

from your home phone
{plus taxes and surcharges)

Quwest® 5 Cent Plan: Available only to Qwest local service customers for residential use. Not available in AK. $4.99 manthly recurring charge plus $0.05 per minute for afl
direqt-dialed, domestic long-distance calls from customer's home phane. International rates are excluded. $5.00 PIC Change Charge for changing tong distance carriers is not
included. Onginating calls available in AK with Qwest calling card. Long Distance service provided by Qwest LD Comp. Rates cover calls only within the US and to Puerto Rico,
Guam, LSVl and CNMI and do not include taxes, incremental charges and surcharges. Subject to applicable tariffs and regulations. Rates subject to change.

Copyright © 2005 Qwest. Al rights reserved.

Colorado Consumer A La Carte Services Pricing

» Main Residential Line Manthly: $14.88 / Installation: $35.00
» Additional Residential Line Monthly: $14.88 / Installation: $35.00
o 3-Way Calling Monthly: $3.50 / Installation: $8.50
o Additional Listing Monthly: $1.50 / Installation: $8.50
o Call Forwarding Monthly: $5.00 / Installation: $8.50
s (Call Rejection Monthly: $4.50 / Installation: $8.50
o Call Waiting Monthly: $5.50 / Installation: $8.50
e (Call Waiting ID Monthly: $5.50 / Installation: $8.50
o CalleriD Monthly: $6.95 / Installation; $8.50
¢ Continuous Redial Monthly: $3.50 / Installation: $8.50
o Custom Ringing Monthly: $5.00 / Installation: $7.00
o Do Not Disturb Monthly: $3.95 / installation: $8.50
o Last Call Return Monthly: $2.95 / Installation: $8.50
o Security Screen Monthly: $2.95 / Installation: $8.50
e Voice Mail Monthly: $7.95 / Installation: $8.50




LIST OF ALTERNATIVE LOCAL TELEPHONE SERVICE COMPANIES
March 1, 2005

Telephone . .
Company Number Service Offerings Website
ACN Commaunications 1-866-864-3822 Residential WwWw.acnine.com

Residential and

CCl 1-888-477-1224 . www.ccitelecom.com
Business
Excel 1-877-688-0808 Residential www.excel.com
Telecommunications el
Liberty Bell Telecom | 1-866-664-2355 |  Residentialand o oo belitelecom.com
Business
McLeodUSA 1-800-909-3012 Residential and |\ e odusa com
Business
New Access 1-877-613-7487 Residential WWW NEWAaccess,.co
1-800-244-1111 Residential
Qwest www gwest.com
1-800-603-6000 Business
PiperTel 1-866-726-1806 Residential and 1\,
Business
LTE Communications/ . . www.telecomaffiliates.com
Telecom Affiliates 1-800-734-1001 Residential www ltecommunications.com
Touch Home Phone 1-877-222-2152 R"Séde‘.‘“a‘ and www.gettouch.net
LISINESS
Trinsic 1-877-275-9835 Residential and www.trinsic.com
Communications Business
VarTec Telecom 1-888-370-1012 Residential www.vartec.com
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